Receiving Hawkeye Alert Messages

Text messages

If you've opted-in to receive a text message on your cell phone, watch for a text message
from Hawkeye Alert. The confirmation message will read:

Hawkeye Alert: You are now confirmed to receive alerts from us. More info text
reply "HELP" or "STOP HCC" to opt-out.

You will see 231-77 as the text messaging number sending you the confirmation message.
Please save this number and program it as "Hawkeye Alert.” This number will be the official
source of Hawkeye Alert text messages.

Voice Messages

Hawkeye Alert will send messages to your primary phone number and any other phone
numbers you provide in your personal information. Hawkeye Alerts will be sent from the
Hawkeye Alert line 319-296-4444.

Email Messages

Hawkeye Alert will send messages to your Hawkeye email address and any other email
addresses you provide in your personal information.

If you want to change your emergency contact information, log in to Hawkeye Alert. You
are the only person who can update this data. Please review it carefully.



